Ref: DIGIedxb14042000

                 
  Tuesday, September 28, 2004

Company Name

Your Company Name


Address


City, State – Zip Code


Phone Number

Sub: Proposal For www.YourCompanyName.com (Dynamic Website)
Kind Attn.: Hello

Dear Sir, 

We would like to submit you the details of the dynamic website,  www.YourCompanyName.com development package for your Business. 

We assure our best efforts at all times for your entire satisfaction.

Thank You 

Yours faithfully,

For DIGITECH INTERNATIONAL


Thomas Mathew

Thomas Mathew,

Software Consultant

Phone: 281 458-5972

Cell: 832 794-8706


Thomas@digitechit.com
Development Details

Project Targets

· Conceptualization 

· Design 

· Development

· Uploading

· Support and consultancy 

The project will include 

· Opening page (flash page) – attention grabbing opening page with animation

· HTML pages – basic design pages

· ASP module – code logic

· SQL database - data

Scalability

The nature of any content oriented Web Application is that it continues to grow in order to get closer to every user’s personal needs. Building a dynamic Web Application that has an update system, a database, and used to create the site pages require considerable amount of time and involvement of technical expertise. The most important consideration should be scalability. Also the capacity to expand the size and functionality without having to reconstruct the entire site.

Aim

This is the official site of YOUR COMPANY and the site will have information about Your Company and also the initial Item listing of the business. 

Multiple levels of users are expected to the site.

 Visitors or public who can visit the site for the general information regarding Your Company.
This may include various types of people like who come from search engines, people who surf the net to collect information, and those who visit the site after getting the URL from advertisements. For this type of site the all three categories can be expected with almost equal percentage, even then the advertisements play crucial part in making the site popular.

 Clients of Your Company can access their account. Logging into the site is secured with a user name and password. 

The clients of Your Company are people who register in Your Company for business. The site will provide an option for registering this type of users.

 Administration – This type of users will be responsible for managing administration level of operations of Your Company through the Web Application.

Details

Further explanation about the project will be from the different user’s point of view.

 General and potential visitors of the site 

This may include various types of people like who come from the search engines, people who surf the net to collect information and those who visit the site after getting the URL from advertisements. For this type of site the all three categories can be expected with almost equal percentage, even then the advertisements play crucial part in making the site popular.

Pages available for visitors

The Pages available for this type of users are:

 Information about Your Company
Specifications about Your Company, facilities, peculiarities about Your Company, Delivery method, Privacy Policy, Security Policy and all other details which the Your Company wants to project to the public. This will be a static page.

 About  Us (Static)

 Satisfaction Guarantee

 Return Guarantee

 Contact Details

Contact Details page will hold the data through which public can contact the official personal in Your Company (Static page). 

 Help Desk /FAQ 

Another page which contains some of the frequently asked questions concerned about Your Company and its operation. Help desk provides a feature for the user to post queries to the site which will generates a mail to a specified address (predefined officials) this will also send an auto reply to the visitor. (Dynamic Page)

FAQ will also be listed. (Static page)

 Feedback/Feedback Form.

This page is intended for the visitor to post his comments about the site. A predefined form will be available and a comments column where the user can post his comments.  

 Inquiries. 

Inquiries about the Your Company can be posted by the public. This will update the database and will also generate auto reply to the posted person and to the specified official.

 Send this site to a Friend. 

Option to send company website address to any types of customer.

 Customer Registration.

This Registration page is the application form to register as a customer. Registration is free of charge. The idea is a marketing strategy to attract people to the site, who commonly purchase this type of items. It is advisable to give a small reduction of charge to the customers of the site than the public who use the shopping Cart. After successful registration the registrant will be treated as a client of Your Company After that the client can successfully login to his account and enjoy the facilities provided by the site for registered users.

 Item Gallery

The public can visit gallery of the Your Company. This will be equipped with the Shopping Cart.

 Shopping Cart

The public or clients can order and pay for the items in the Gallery. This Module is enabled with Online Credit Card Validation. The necessary requirement of the Credit Card Validation is SSL. That is these pages will be having an underlying protocol https.
 Item Search

Public or Clients can search for items. Intelligent search with search on descriptive data also included. Order and pay for the items in the gallery. This module is also equipped with the Shopping Cart.

 Clients of Your Company can access their account. Logging into the site is secured with a username and password.  (EXPANDABLE MODULE IN THE LATER PHASE)

The Clients of Your Company is one who registers in Your Company as customers. The site provides option for registering this type of users.

The Pages available for this type of users are

 All Options of Public are available 

 Order status tracking as per the Order Number

 Post Complaints and Suggestions

 Forgot Password

 Update Password
 Edit Profile

 Administrators of Your Company can access their account. Logging into the site is secured with a user name and password.  (EXPANDABLE MODULE IN THE LATER PHASE)

This type of users will be responsible for managing administrative level of operations of Your Company through the Web Application

The Pages available for this type of users are

 Items Manager


Add / Edit / Delete Items

 Item Groups Manager


Add / Edit / Delete Different types of Item Groups

 Item Sub-Groups Manager


Add / Edit / Delete Different types of Item Sub-Groups

 Process Sales Order

 Inventory Updation

 Customer Manager

Update, Remove, Suspend a Customer or Inactivate a Customer
 Send Group Mails to all Customers

 Sales Listing option (Daily, Monthly, Periodically)

 Change Password

 Forgot Password

Time Frame

Digitech shall be responsible for delivering the initial phase of the project within a time frame of 15 working days. Project will be fully completed in a time span of 2 to 3 months.

The remaining features and applications shall be addressed after the successful launch of the first phase. We have provided ample slots for future expansions. 

